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WorkforceGPS 
Federal Oversight 
Agency Overview 

Accommodation Resources – 
Job Accommodation Network 
(JAN) 

Resource link to connect with JAN staff and find 
resources about workplace accommodations to support 
employers and individuals with disabilities. 

Contact JAN 1-800-526-7234
1-877-781-9403 (TTY) ODEP/DOL

Americans with Disabilities 
Act – ADA National Network 

A directory to find a regional office to provide assistance 
on the implementation of the Americans with Disabilities 
Act (ADA). 

Contact Your 
ADA Center 

1-800-949-4232
1-800-514-0383 (TTY) ACL/HHS 

American Job Center – 
Career One Stop Services 

A locator tool to find the closest American Job Center to 
provide workforce services in your local area. 

Find Local 
Help 

1-877-USA-JOBS
1-877-889-5627 (TTY) ETA/DOL 

Assistive Technology 
Resources – State AT 
Program 

A locator tool to find Assistive Technology (AT) resources 
in your state or territory.  

Find Your 
State Program

1-217-522-7985
1-866-324-5553 (TTY) ACL/HHS

Behavioral Health – 
Treatment Services 

A locator tool and online directory to find treatment 
facilities focused on behavioral health (e.g. Opioid 
treatment, Suicide Prevention, Disaster Distress, and 
Veterans Crisis). 

Find 
Treatment 

1-877-726-4727
1-800-487-4889 (TTY) SAMHSA / HHS 

Centers for Independent 
Living  

A locator tool to find your closest Centers for Independent 
Living (CIL) in your community to provide independent 
living services including employment support.  

Directory of 
CILs 

1-713-520-0232
1-713-520-5136 (TTY) ACL/HHS 

Disability Benefits – Social 
Security 

An online application link to apply for Social Security 
disability benefits or for existing beneficiaries to manage 
benefits online.  

Disability 
Benefits 

1-800-772-1213
1-800-325-0778 (TTY) SSA 

Disaster Support – Individual 
Assistance 

A locator tool to determine whether your area has been 
declared for Individual Assistance stemming from a 
disaster.  Includes a link to apply online. 

Disaster 
Assistance 

1-800-621-3362
1-800-462-7585 (TTY)

FEMA / Homeland 
Security 

https://askjan.org/contact-us.cfm
https://disability.workforcegps.org/resources/2018/12/10/15/46/Federal-Resources-from-ODEP
https://adata.org/find-your-region
https://adata.org/find-your-region
https://disability.workforcegps.org/resources/2018/10/19/16/41/Federal-Resources-from-ACL
https://www.careeronestop.org/LocalHelp/local-help.aspx
https://www.careeronestop.org/LocalHelp/local-help.aspx
https://disability.workforcegps.org/
https://www.at3center.net/stateprogram
https://www.at3center.net/stateprogram
https://disability.workforcegps.org/resources/2018/10/19/16/41/Federal-Resources-from-ACL
https://www.samhsa.gov/find-treatment
https://www.samhsa.gov/find-treatment
https://disability.workforcegps.org/resources/2018/10/05/15/23/Federal-Resources-from-SAMSHA
https://www.ilru.org/projects/cil-net/cil-center-and-association-directory
https://www.ilru.org/projects/cil-net/cil-center-and-association-directory
https://disability.workforcegps.org/resources/2018/10/19/16/41/Federal-Resources-from-ACL
https://www.ssa.gov/benefits/disability/
https://www.ssa.gov/benefits/disability/
https://disability.workforcegps.org/resources/2018/10/26/13/20/Federal-Resources-from-Social-Security-Administration
https://www.disasterassistance.gov/
https://www.disasterassistance.gov/
https://disability.workforcegps.org/resources/2018/10/29/20/50/Federal-Resources-from-Federal-Emergency-Management-Agency
https://disability.workforcegps.org/resources/2018/10/29/20/50/Federal-Resources-from-Federal-Emergency-Management-Agency
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Employment Network – 
Ticket to Work 

A locator tool to find the closest Employment Network 
(EN) administering the Ticket to Work program and other 
service providers to help beneficiaries return to work. 

Find Help 1-866-968-7842
1-866-833-2967 (TTY) SSA 

Protection and Advocacy 
Offices – State Offices 

An online directory to find your state's Protection and 
Advocacy (P&A) program office (see directory at bottom 
of website).  

P&A Systems 1-202-401-4634 ACL/HHS

Social Security 
Administration – my Social 
Security Account 

An online resource to create a free and personal my 
Social Security account. 

My SSA 
Account 

1-800-772-1213
1-800-325-0778 (TTY) SSA 

Social Security 
Administration Offices 

An online directory of different ways to contact your 
closest Social Security office. Contact SSA 1-800-772-1213

1-800-325-0778 (TTY) SSA 

Statistics – Disability 
Research from University of 
New Hampshire 

An online resource from the Annual Disability Statistics 
Compendium that pools disability statistics published by 
various federal agencies together in one place.  

Disability 
Compendium

1-603-862-4320
1-603-228-2084 (TTY) ACL/HHS

Veterans – Veterans 
Disability Benefits Online 

An online resource on how to file a claim and manage 
Veterans disability benefits.   

VA Disability 
Compensation

1-844-698-2311
(TTY: 711) VA

Veterans – Veterans Facility 
Locator 

A locator tool to find your closest Veterans medical 
center, as well as other health and benefits facilities.  

Find VA 
Locations

1-844-698-2311
(TTY: 711) VA

Veterans and Service 
Members – Vocational 
Rehabilitation and 
Employment Program 

An online resource on how to apply for Vocational 
Rehabilitation and Employment (VR&E) services and 
benefits for service members and veterans who have a 
service-connected disability.  

VA VR&E 1-844-698-2311
(TTY: 711) VA

Veterans – #HIREVETS 
An online directory to find a DOL Veterans Employment 
Representative to help with hiring qualified veterans in 
your local community. 

Get Help 
Hiring 

Veterans

1-866-4-USA-DOL
1-866-487-2365 (TTY) VETS/DOL

https://choosework.ssa.gov/findhelp/result?option=directSearch
https://disability.workforcegps.org/resources/2018/10/26/13/20/Federal-Resources-from-Social-Security-Administration
https://acl.gov/programs/aging-and-disability-networks/state-protection-advocacy-systems
https://disability.workforcegps.org/resources/2018/10/19/16/41/Federal-Resources-from-ACL
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://disability.workforcegps.org/resources/2018/10/26/13/20/Federal-Resources-from-Social-Security-Administration
https://www.ssa.gov/agency/contact/
https://disability.workforcegps.org/resources/2018/10/26/13/20/Federal-Resources-from-Social-Security-Administration
https://disabilitycompendium.org/
https://disabilitycompendium.org/
https://disability.workforcegps.org/resources/2018/10/19/16/41/Federal-Resources-from-ACL
https://www.va.gov/disability/
https://www.va.gov/disability/
https://disability.workforcegps.org/resources/2018/11/09/19/28/Federal-Resources-from-Veteran-Affairs
https://www.va.gov/find-locations/
https://www.va.gov/find-locations/
https://disability.workforcegps.org/resources/2018/11/09/19/28/Federal-Resources-from-Veteran-Affairs
https://www.va.gov/careers-employment/vocational-rehabilitation/
https://disability.workforcegps.org/resources/2018/11/09/19/28/Federal-Resources-from-Veteran-Affairs
https://www.dol.gov/veterans/employers/local.htm
https://www.dol.gov/veterans/employers/local.htm
https://www.dol.gov/veterans/employers/local.htm
https://www.dol.gov/vets/
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Vocational Rehabilitation – 
State Agencies 

An online directory of state Vocational Rehabilitation (VR) 
agencies administering the VR program (under VR State 
Agency Contacts tab).  

RSA People 
and Offices 

1-800- 563-1221
1-855-475-8194 (TTY) RSA/DoED 

https://rsa.ed.gov/people.cfm?openpanel=1
https://rsa.ed.gov/people.cfm?openpanel=1
https://disability.workforcegps.org/resources/2019/01/25/20/47/Federal-Resources-from-RSA
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